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Clinical Supports

Unit Monday - Friday
7am - 8pm

After Hours 
8pm - 7am 

and Saturday
Sunday Public Holiday

Nursing – Registered 
Nurse Hour $185 $277 $370 $462

Nursing – Enrolled 
Nurse Hour $125 $187.50 $250 $312.50

Nursing – Nursing 
Assistant Hour $115 $172.50 $230 $287.50

Dietitian Hour $200 N/A N/A N/A

Exercise Physiologist 
Individual Hour $150 N/A N/A N/A

Exercise Physiologist 
Group Hour Cost plus 10% N/A N/A N/A

Occupational Therapist

•	 Assessment Visit 
(Incl. Report & 
Travel)

•	 Follow up Visit

Hour Cost plus 10%

$215

N/A N/A N/A

Physiotherapist Hour $220 N/A N/A N/A

Podiatrist Hour $175 N/A N/A N/A

Counselling or 
Psychotherapist Hour $195 N/A N/A N/A

Music Therapist Hour $190 N/A N/A N/A

Speech Pathologist Hour $195 N/A N/A N/A

Psychologist Hour $220 N/A N/A N/A

Social Worker Hour $185 N/A N/A N/A

Allied Health 
Assistance Hour $115 N/A N/A N/A

Prescribed Oral or 
Enteral Nutrition Item Cost plus 10% N/A N/A N/A

Care Management  – 
Home Support Hour $120 N/A N/A N/A

Restorative Care 
Management – Home 
Support

Hour $170 N/A N/A N/A
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Independence

Unit Monday - Friday
7am - 8pm

After Hours 
8pm - 7am 

and Saturday
Sunday Public Holiday

Assistance with self-care 
and activities of daily living Hour $90 $135 $180 $225

Assistance with the 
self-administration of 
medication

Hour $90 $135 $180 $225

Continence Management 
(non-clinical) Hour $90 $135 $180 $225

Group Social Support Hour $25 N/A N/A N/A

Individual Social Support Hour $90 $135 $180 $225

Accompanied Activities Hour $90 $135 $180 $225

Cultural Support Hour Cost plus 10% N/A N/A N/A

Digital Education & 
Support Hour Cost plus 10% N/A N/A N/A

Assistance to Maintain 
Personal Affairs Hour Cost plus 10% N/A N/A N/A

Expenses to Maintain 
Personal Affairs Hour Cost plus 10% N/A N/A N/A

Acupuncture Hour $186 N/A N/A N/A

Chiropractic Hour $186 N/A N/A N/A

Diversional Therapy Hour $178 N/A N/A N/A

Remedial Massage Hour $186 N/A N/A N/A

Art Therapy Hour $186 N/A N/A N/A

Osteopathy Hour $186 N/A N/A N/A

Flexible Respite Hour $90 $135 $180 $225

Community and Center-
based Respite Hour $25 N/A N/A N/A

Direct Transport (Driver 
and Car Provided –  No 
Additional Charge for km)

Hour $100 $150 $200 $250

Indirect Transport (Taxi 
or Rideshare Service 
Vouchers)

Trip Cost plus 10% Cost plus 10% Cost plus 10% Cost plus 10%

Assistive Technology and 
Home Modifications Item Cost plus wraparound 

costs N/A N/A N/A

Support at Home Schedule of Fees
Effective 1 November 2025



BASSCARE Home Services, 131 Maling Road, Canterbury | 289 High Street, Ashburton 
(03) 8809 0050 | homecare@basscare.org.au | BASSCARE.ORG.AU
ABN 66 004 574 547

Everyday Living

Unit Monday - Friday
7am - 8pm

After Hours 
8pm - 7am 

and Saturday
Sunday Public Holiday

General House 
Cleaning Hour $90 N/A N/A N/A

Laundry Services Hour $90 $135 $180 $225

Shopping Assistance Hour $90 $135 $180 $225

Gardening Hour $96 N/A N/A N/A

Assistance with Home 
Maintenance and 
Repairs

Hour $96 N/A N/A N/A

Meals Preparation Hour $90 $135 $180 $225

Delivered Meals* 
Charged to Support at 
Home Package

Meal $17.50 N/A N/A N/A

Delivered Meals 
Charged to Client Meal $7.50 N/A N/A N/A

*A 70/30 split will apply where 30% of the meal cost is charged directly to the client.

Support at Home Schedule of Fees
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