Support That
Meets You
Where You Are

Deciding to get services at home is an
important step. Whether you're looking
for a little help day to day or exploring
Support at Home options, we're here to
guide you. Our team takes the time to
understand your circumstances and what
would make life feel more manageable.

Our services can be funded through
Support at Home, CHSP or paid for
privately. Government funding can feel
complex, but we're here to unravel the
details with you, step by step.

Whether you're just beginning or already
know the kind of support you're seeking,
we're here when you're ready.

Connect With Us

Ready to explore what's possible?
Reach out to your nearest BASSCARE
Home Services office.

Call (03) 8809 0050
Email homecare@basscare.org.au
Visit 131 Maling Rd, Canterbury

Call (03) 8809 0050
Email homecare@basscare.org.au
Visit 289 High St, Ashburton

Where Every Day Holds a Little Magic.
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Services at
Home, Just
How You
Like It

Our homes are more than walls and
rooms; they are the keepers of our
stories and the protectors of our
memories. They hold the rhythm of our
days, the familiar comforts we reach for
and the sense of belonging we return

to without thinking. We recognise

your heartfelt hope: to remain in the
sanctuary of your own home for as long
as possible.

Delivered across Boroondara and nearby
suburbs, BASSCARE’s Home Services
offer practical support while helping you
continue living the life you know and
value. Its assistance shaped around your
needs, your preferences and your way of
living.
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Support at Home

Support at Home is the new national
approach to in-home care, bringing
earlier programs together into one
clearer, more flexible system. Its aim
is to help older Australians receive
the right help at the right time. With
eight levels, from light assistance to

more comprehensive care, services can
change and grow as life does.

Our trusted staff deliver a wide range

of Support at Home services, offering
practical help with a steady, familiar
presence. For needs beyond what we
provide directly, we partner with an
extensive network of providers, ensuring
you have access to the full range of
support the system offers.

With BASSCARE, you can expect:

e Guidance to
understand your
support level.

Tailored services
that evolve as what
matters to you
changes.

A local team who
knows you, listens
to you and supports
you with genuine
understanding.
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