
Call (03) 9058 6095 
Email eshadmin@basscare.org.au 
Located at 11 Marquis St, Ashburton 

Elsie Salter House

Connect With Us
Discover what’s possible. Reach out to 
your nearest BASSCARE Dementia Day 
Centre for more information. 

Scan to 
Wander
Further

Choosing support is never simple and it’s 
natural to have questions along the way. 
At BASSCARE, we’re here to talk through 
what you need, what feels uncertain and 
what might help make each day a little 
easier. 

Whether you’re exploring day programs, 
looking for practical guidance, or 
hoping to connect with others in 
similar situations, our team can walk 
you through the options. Many of our 
services can be accessed using CHSP, 
Support at Home, or NDIS funding and 
we can help you navigate what applies 
to your situation. 

A conversation is often the first step 
toward feeling more supported, more 
informed and more hopeful about what 
comes next. Reach out to us today.

BASSCARE.ORG.AU

The Heart Remembers 
Familiar spaces, gentle moments, 
genuine connection

Dementia 
Services Support That 

Meets You 
Where You Are

Call (03) 8809 4979 
Email dementiaprogram@basscare.org.au 
Located at 10 Faversham Rd, Canterbury

Maranoa House

Where Every Day Holds a Little Magic.

Visit



Familiar 
Support, 
Thoughtfully 
Given

Our Dementia Services programs 
are thoughtfully designed to spark 
connection, confidence and moments 
of joy. Guided by experienced staff and 
dedicated volunteers, each day is shaped 
around individual interests and abilities, 
creating space for people to feel seen, 
valued and at ease.

From gentle conversations and creative 
sessions to music, movement and shared 
laughter, our programs invite participants 
into a world where familiarity and 
discovery sit side by side. Specialised 
offerings support people at different 
stages of dementia, ensuring activities 
feel balanced, engaging and respectful.

Welcoming Places to 
Belong

BASSCARE.ORG.AU

BASSCARE’s Dementia Services are 
guided by a simple belief: even as 
memory changes, people can still feel 
connected. 

We recognise the impact dementia 
can have on both the person and their 
family. We create welcoming places 
where calm is quietly felt. Through 
our group programs, one-to-one 
support from our Dementia Advisor 
and reassurance for carers, we bring 
together practical guidance with respect 
for independence and dignity. 

We walk with each person, helping them 
feel more secure in the day-to-day and 
better prepared for whatever comes 
next.

Days unfold in safe, welcoming 
environments that feel warm 
and homelike, with nutritious 
meals and refreshments 
shared along the way. 
Structured group sessions 
and bus outings add variety 
and purpose, while flexible 
attendance makes it easy to 
join for a day or more.

Full-day programs run Monday 
to Friday, offering meaningful 
time for participants and a 
welcome pause for families 
and supporters.


